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INTRODUCTION 
1. GENERAL INTRODUCTION 
Recent past has witnessed a volumetric growth of documents in 
print as well as electronic format. A journal is a periodical publication, 
especially dealing with matters of current interest, it may be in hard or 
soft form, printed journals refer to conventional printed edition published 
and distributed as hard copies, on the other hand electronic journals refer 
to: First journals that are otherwise published in printed form and are now 
made available in digital form; and Second electronic only journals which 
do not necessarily need a publisher and which can be managed by an 
editor and a scholarly community. We can also say the journal editions 
available online are called online-journals. 
The emergence of the Internet particularly the WWW as a new 
medium of information storage and delivery represents a revolution, 
which would have a lasting impact on the publishing and information 
delivery system in the 21^' century, increasing number of publishers are 
using the Internet as a global way to offer their publications to the 
international community of scientist and technologists. 
1.2 OBJECIVES OF THE STUDY 
The main objectives of the present study is to find out the out the 
use of online-journals by the M.Phil/Ph.D. students. The objectives are as 
follows: 
1. To find out the awareness about the online-journals by 
M.Phil/Ph.D. students. 
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2. To know the preference of the M.Phil/Ph.D. students about the 
place of accessing onHne-joumals, i.e. Maulana Azad Library, 
Computer Centre or their own department of studies. 
3. To know the purpose of using the online-journals. 
4. To seek the need orientation/training programme to search online-
journals. 
5. To assess and evaluate the degree of utilization of online-journals 
by the M.Phil/Ph.D. students. 
6. To assess the level of satisfaction of M.Phil/Ph.D. students with the 
online-journals service in Maulana Azad Library. 
7. To measure satisfaction level with the accessibility and speed of 
internet facility. 
8. To know the influence of online-journals on research efficiency. 
9. To find out the problems faced by M.Phil/Ph.D. students while 
using online-journals services and explore solutions. 
10. To provide necessary suggestions for further improvement of the 
use of the online-journals. 
L2 SELECTION OF THE PROBLEM 
The problem selected for the present study entitled "Access to 
Online-journals in Maulana Azad Library: A user survey". The problem 
deals with the use of online-journals in Maulana Azad Library. 
M.Phil/Ph.D. students have realized the advantage of the online-journals 
and seem to have accepted as the primary medium for their research 
work. At present most of the university libraries are actively engaged in 
incorporating online-journals and provide them much needed primary 
research information. Maulana Azad Library is providing faster access to 
Introcfuction 
online-journals to meet the academic community's expectations. It is 
essential to know how far the research scholars are making use of online-
journals. Hence the need is felt to know in detail to study the use, find 
problem related with retrieval of online-journals and make suggestion for 
effective and efficient use of it. 
1.3 SCOPE OF THE STUDY 
The scope of the present study is restricted to the M.Phil/Ph.D. 
students who are enrolled in the Maulana Azad Library and use the 
online-journals for their research work. 
1.4 HYPOTHESIS 
To study the access the online-journals in Maulana Azad Library, 
following hypothesis has been formulated. 
1) M.Phil/Ph.D. students are aware of online-journals. 
2) M.Phil/Ph.D. students are facing problems with accessing online-
journals. 
3) The research scholars are aware of UGC-INFONET Consortium. 
4) User training is required to make the services more effective. 
L5 METHODOLOGY 
Survey is the most important tool for advancing knowledge for 
promoting progress and for enabling man to relate more effectively to his 
environment of accomplishes his purpose. There are several techniques 
available for collecting data such as (1) Questionnaire Method (2) 
Interview Method (3) Observation Method (4) Schedule Method (5) 
Interview by Telephone. 
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For this study the investigator has used questionnaire, observation 
and interview methods for the collection of data. 
1.5.1 Questionnaire Method 
Questionnaire is a tool to collect the data from the diverse large 
and widely scattered group. It is called the heart of survey operation. The 
important step in this method is to take care is the design of questions. 
Questionnaire is given to the person concerned and asks for the opinion 
or factual information. The questions are formed in such a way that the 
relation of one question to another can be readily apparent to the 
respondent, question sequence must be clear and the respondents have to 
answer the question on their own level. 
Open Questionnaire 
In this type of questionnaire no answer is given against question. 
Respondent supply the answer in his own words. 
Closed Questionnaire 
In this type of questionnaire answer is given against the question. 
The respondent has to select the alternative answer written against the 
question, so the work of the respondent is to indicate his/her choice. 
1.5.2 Observation Method 
This is normally employed in measuring, testing, characterizing 
human behaviour by the way of the investigators own behaviour, without 
interviewing the respondent. In this method we observe the things which 
are happening around us. In this method the investigator observes in 
relation to what is currently happening and is not related to either past or 
future intentions of users. This is totally gained by experience 
himself/herself 
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1.5.3 Interview Method 
The interview method is direct and has greater flexibility. 
According to Young "Interview is a systematic method by which a person 
enters more or less imaginatively into the life of a comparative stranger". 
This method is unique because the collection of data is through direct 
verbal interaction between the individuals. In this method investigator ask 
some questions to the users and library staff relating to services and 
facilities provided by library. 
1.6 TOOLS USED FOR STUDY 
Questionnaire, Observation and Interview are used as the tool for 
the study. 
1.7 SAMPLE POPULATION 
The present study is conducted on a sample of total number of 50 
M.Phil/Ph.D. students those who enrolled in Maulana Azad Library. Out 
of which 48 questionnaires from M.Phil and 57 questionnaires from 
Ph.D. students were received back to the investigator, out of which 45 
questionnaires by M.Phil students and 48 questionnaires by Ph.D. 
students were found to be complete and were thus selected for the 
analysis and interpretation of data. 
L8 VARIABLES TAKEN 
In order to achieve the objective of the study M.Phil/Ph.D. students 
who use online-journals in Maulana Azad Library, were taken as 
variables for detail analysis. 
1.9 PILOT SURVEY 
The pilot survey/study ensures the present questionnaires are 
relevant and meaningful to the average respondent and to decide which 
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questions were relevant for the purpose of the study. The investigator 
distributed questionnaires among 25 M.Phil/Ph.D. students for the pilot 
survey which was helpful in modifying the questionnaire suitably. 
1.10 DATA COLLECTION 
The investigator personally distributed the questionnaire to 
M.Phil/Ph.D. students followed by an informal talk regarding various 
aspects of the libraries. Besides this observation method was also used to 
observe the effective use of online-journals. 
1.11 DATA ANALYSIS METHOD 
Data collected through questionnaire was organised and tabulated 
by using statistical method of research. One important characteristic is 
that, this method does not study any individual, but a group of 
individuals. Secondly it is the method which is quantitative rather than 
qualitative. 
1.12 LIMITATIONS OF THE STUDY 
In view of the short time available to conduct research as a part of 
M.L.I.Sc. programme, where a few restrictions were imposed. So that the 
whole study is confined to a few parameters. The major limitation of the 
present study consists of only the using online-journals; second limitation 
is geographical area, restricted to Maulana Azad Library, AMU, Aligarh 
and the third the type of user i.e. only M.Phil/Ph.D. students. 
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MAULANA AZAD LIBRARY: AN OVERVIEW 
1. LIBRARY 
Library is a social agency which has been created by actual 
necessities in modem civilization. Library and society are interlinked and 
independent. Library is a social institution charged with the function of 
assembles, organize, preserve, socialize and serve all expressed thought 
embodied as manuscripts, books, periodicals, journals etc. 
International Organization for Standardization has defined a 
library as "irrespective of the title, any organized collection of printed 
books and periodicals or of any other graphic or audio-visual materials, 
and the service of the staff to provide and facilitate the use of such 
materials as are required to meet the research, informational, educational 
or recreational needs of its users". 
According to S. R. Ranganathan, "a library is a public institute or 
establishment charged with the care of a collection of books, the duty of 
making them accessible to those who required the use of them and the 
task of converting every person in its neighbourhood into a habitual 
library goes and readers of books".' 
Thus library helps in contemporary development of knowledge 
and conserves the precious research time of humanity by separation of 
literature search from positive research. 
1 Ranganathan, S.R. Reference Service and bibliography, v.l, Madras, Madras Library 
Association, 1940, p.25. 
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1.1 FUNCTIONS OF A LIBRARY 
A library should provide for 
1. Life long-self education 
2. Information/documents on all subjects including local, national, 
international affairs to serve economic, political and social welfare. 
3. Proper use of leisure. 
4. Advancement of culture. 
5. Preservation of literacy heritage for posterity. 
1.2 TYPES OF LIBRARY 
The libraries are of the following types 
1) National Library 
2) Public Library 
3) Special Library 
4) Academic Library 
School Library 
College Library 
University Library 
2. NATIONAL LIBRARY 
The feeling that there must be place where the country's 
intellectual heritage may be collected, preserved and kept for use by the 
present and coming generation resulted in setting up national libraries in 
many countries. National library plays the role of the depository and 
repository of country's printed cultural heritage as well as the main 
bibliographic centre within the orbit of the system. 
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The definition of national library as adopted at the general 
conference of UNESCO in 1970 is as under:-
"Libraries which irrespective of their titles are responsible for 
acquiring and preserving copies of all significant publications published 
in the country and functioning as a "deposit" library, either by law or 
under other arrangements. They will also normally perform some of the 
following functions: 
Produce a national bibliography; hold and keep up to date a large 
national and representative collection of foreign literature including 
books about the country, act as national bibliographical information 
centre, compile union catalogues, publish the retrospective national 
bibliography. Libraries which may be called as national but whose 
functions do not correspond to the above definition should not be placed 
in national library category". 
2.1 Functions 
The National Library is expected to fulfil the following basic 
functions :-
1) To acquire, store and organise the complete set of national printed 
output and to serve as a depository of these materials. 
2) To acquire and conserve rare documents such as manuscripts. 
3) To acquire, store and organise representative collection of other 
countries and on all subjects. 
4) To provide access to its collection. 
5) To provide bibliographic and other like services. 
6) To publish retrospective national bibliography. 
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7) To provide leadership to the libraries of the country. 
8) To provide training of library personnel. 
9) To provide national and international exchange of publications. 
10) To compile union catalogue. 
2.2 Some National Libraries 
The National Library of India (Kolkata) 
British National Library (U.K) 
The Library of Congress (New York) 
National Library of Agriculture (Washington) 
3. PUBLIC LIBRARY 
A public library has been regarded as an integral part of the social 
framework from the very beginning. It is considered as a social agency 
charged with the responsibility of serving the information needs of the 
society. 
Public library is probably the one public agency to provide 
education to one and all within the society without the distinction of 
caste, colour, creed, sex and nationality. That is why it is called as a 
'People's University'. 
3.1 Functions 
> To facilitate informal education of all the people in the 
community. 
> To enrich and further develop the subjects on which 
individuals are taking formal education. 
> To meet the information needs of all. 
10 
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> To support the education, civic and cultural activities of the 
groups and organizations. 
> To encourage wholesome recreation and constructive use of 
leisure time. 
> To gather resources in order to promote an enlightened 
citizenship and enrich personal life. 
> To assist students and to hold exhibitions, lectures, adult 
education classes. 
3.2 Services 
A public library provides the following services:-
1) Issue of documents. 
2) Inter library loan. 
3) Provision of general and specific information. 
4) Assistance services. 
5) Reader's advisory services. 
6) Compilation of bibliographies. 
7) Referral services. 
8) Extension services. 
9) Library orientation. 
4. SPECIAL LIBRARY 
Special library means a library which is concerned almost 
exclusively with the literature of a particular subject or group of subjects. 
It also includes libraries with the collection of a particular form of 
materials. 
11 
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To L. H. Harrod, "Special library is a collection of books and other 
printed, graphic or recorded material dealing with a limited field of 
knowledge and provided by a learning society, research organization, 
government department or even an education institution" . 
4.1 Functions 
Special library may performs the following functions:-
1) Selection of documents and sources of data/information. 
2) Acquisition of documents and data/information. 
3) Processing of documents. 
4) Storage of documents. 
5) Retrieval of the documents. 
6) Publication or reproduction of documents. 
4.2 Services 
A special library provides the following services:-
1) Issue of documents. 
2) Routing of periodicals. 
3) Inter library loan 
4) Replies to enquiries received personally through letter or 
on phone. 
5) Retrospective search. 
6) Selective dissemination of information (SDI). 
7) Referral service. 
8) Translation service. 
2 L.H. Harrod. Librarian's glossary of terms (London, Andre Deutsch, 1971) 
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9) Bibliographic instruction. 
10) State of are reports. 
11) Current awareness service (CAS). 
5. ACADEMIC LIBRARY 
An Academic Library is a library attached to an academic 
institution, i.e. an institution engaged in teaching or research and imparts 
formal education to students who aspire to complete a particular course 
under a prescribed syllabus. Schools, colleges, universities and 
technological/engineering/medical institutions are some of such 
institutions. There are various types of academic institutions which may 
vary from one another in respect of courses offered by them. 
Academic libraries exist to cater the needs and requirements of 
their parent academic institution. They vary in shape, size, collection and 
services, depending upon the nature of the parent institution. However all 
academic libraries have common qualities in many respects. It is because 
all academic libraries exist to support the teaching and research 
programmes of their parent institutions. 
Academic libraries have become most important in academic 
institutions due to changed nature of education. Tremendous growth in 
the student population; opening of new academic institutions; rapid 
expansion of education; growing emphasis on qualitative education and 
high cost of books are some of the factors which necessitate the 
establishment of a well equipped academic library. 
5.1 School Library 
The school library is a part and parcel of school setup. It exists to 
serve the objectives of its parent organization. A school library plays a 
13 
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very important role in helping the educational system of school to achieve 
its goal. 
The performance of students can be improve considerably if they 
use the library regularly. They need to be encouraged to use the school 
library. This will greatly help in raising he standard of education. 
5.1.1 Objectives of the School Library 
The aim of a good school library is to become a force for 
educational excellence. A school library does not exists for itself It exists 
to serve the objectives of the parent organisation. The library attempts to 
advance the objectives of the school. 
The objectives of the school library are as follows:-
1) To faster interest in reading and to make the young minds be familiar 
with books as source of information and leisure. 
2) To help children to become independent in findings and selecting 
important relevant information for their studies. 
3) To encourage a life ling education and to create a longing for new 
knowledge. 
4) To make available to teachers the resources of the library for their 
own professional growth. 
5) To bring out the potentials in the personalities of students. 
6) To create in them a searching mind in the use of all the library 
resources. 
In order to achieve these objectives, a school library should be 
considered a resource centre, providing open access to its users. It should 
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be made a centre of informal education, and above all the school library 
should be hub of the activities in a school. 
5.1.2 Services 
A school library is a service library. Therefore, to increase the 
reading habits in children school library should provide the open access 
to the documents. These are acquired and processed for use. A school 
library does not exist for its own sake but aims to serve the students, A 
school library should provide the following services:-
1) Display of materials and information. 
2) Organization of story hours, books talks, debates, essay etc. 
3) Initiation and orientation of freshman. 
4) Reader's advisory service. 
5) Circulation of materials. 
6) Reservation of materials. 
7) Library instruction. 
8) Assistance in the use of catalogue. 
9) Assistance in searching and locating the materials. 
10) Assistance in the use of reference books etc. 
11) Provision of information on request. 
12) Maintenance of vertical files containing pamphlets, reports etc. 
13) Preparation of reading lists. 
14) Inter library loan. 
15 
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5.2 College Library 
A library attached to a college is called a college library. College is 
regarded as an institution of higher learning which usually offers three 
years of four years course after school leading to a bachelor's degree. 
Some of the large colleges also offer courses leading to master's degree 
usually research take place at universities. 
5.2.1 Services 
A college library provides the following services:-
1) Lending service. 
2) Reference service. 
3) Reservation of documents. 
4) Display/exhibition. 
5) Reprographic service. 
6) Orientation. 
7) Inter library loan. 
8) Compilation of bibliographies /indexing service /abstracting 
service. 
9) Assistance in the location of documents, 
10) List of additions. 
11) Reader's advisory service. 
12) Selective dissemination of information (SDI). 
13) Current awareness service (CAS). 
16 
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5.3 University Library 
A university library is a library attached to a university. It exists to 
cater to the needs and requirements of students and teachers and to 
support the teaching and research programmes of the university. 
University library considered as an integral part of a university. This 
library is different from other two academic libraries in many respects 
like size, collection as well as clientele. Need and importance of 
university libraries has been realized and accepted by many authorities. 
For example, the Kothari Commission recognizes a university library as 
the "heart of the university". The prime function of the university library 
is to provide facilities for study and research for all the members of that 
university. It implies three frinctions of the university library that is 
teaching research and extension services. 
5.3.1 Origin and Development 
India is the site of one of the most ancient civilizations in the 
world. After the settlement of Aryans, a section of intellectuals, the 
Brahmins became priests and men of learning. At that time, a university 
was founded in the city of Gandhara in northwest India, named Takshila 
University. It is considered to be the first University in the world. 
Takshila University acquired an international reputation in the 6'^  century 
BC as a centre of advanced studies. It was a great centre of learning with 
a number of famous teachers and an excellent library. The library 
collection included works on Hinduism, political science, literature, 
medicine and philosophy. This university and the library were destroyed 
during the invasion of Hunas. 
In the S^ '' century BC, Buddhism received great impetus under 
India's most celebrated ruler Ashoka. At that time, Buddhist monastic 
17 
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institution at Nalanda became important centre of higher learning. The 
University of Nalanda owed its foundation to six generations of Gupta 
Kings. The University had a huge library with a collection of invaluable 
manuscripts and served over 10,000 students from India and abroad. 
Nalanda University library was the biggest in Asia. 
The library of the Fort William College came into existence in 
1800 at Calcutta. The collection included 11,718 printed oriental books, 
5,224 European books and 4,253 oriental manuscripts. 
Post Independence Period 
Educational developments of independent India was greatly 
influenced by the Education Commission appointed in 1948 by the Govt, 
of India under the chairmanship of Dr. S. Radhakrishnan, the commission 
looked very closely into the conditions in college and university libraries. 
In its report the commission wrote that the library is the heart of all 
university work. For both humanistic and scientific studies, a first class 
library is essential in a university. There is no doubt that in most of our 
universities the annual grants for libraries are very in adequate. The 
commission recommended that university and colleges should work up to 
an optimum of 6.25% of the total budget or rupees 40.00 per students as 
the annual grant for their libraries. 
In 1957, the UGC appointed a committee under the chairmanship 
of distinguished librarian Dr. S. R. Ranganathan to advice the UGC about 
the developments of university and college libraries and their 
organization. The committee submitted its report in 1965. The committee 
advised UGC to prepare a set of standards for library buildings, furniture, 
book selection, purchase of journals, reference services, inter library loan, 
training of librarians and increasing their pay scales. 
18 
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5.3.2 Functions 
The university library is expected to perform the following 
functions:-
1) To acquire, process, organise and make available reading and other 
materials to students, teaches and other staff members of the 
university. 
2) The university library is also expected to provide materials to its 
users for, 
3) Arousing their intellectual curiosity and sharpening intellectual 
faculty. 
4) Stimulating imagination, reasoning and critical faculty. 
5) Refining their ethical and cultural values. 
6) Make them aware of their environment and development around 
them. 
7) Informing and guiding them with regard to their further education 
and profession. 
8) To encourage the use of library by initiating the fresh students and 
teachers and taking up reader's education programmes. 
9) To adopt new technology e.g. Computerization in certain areas with 
a view to provide purposeful service in minimum possible time, 
5.3.3 Services 
The services to be provided by university library are:-
> Lending service. 
> Provision of general and specific information. 
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> Compilation of bibliographies. 
> Assistance in location of documents. 
> Reader's advisory service. 
> Reservation of documents. 
> Documentation service. 
> Inter library loan. 
> Maintenance of clippings. 
> Maintenance of vertical files. 
> Reference service. 
> Referral service. 
> Reprographic service. 
> Translation service. 
> Extension service. 
> Display of new addition. 
> Literature search. 
> Bibliography instruction and library orientation, 
5.3.4 Library Fund 
Various financial norms have been suggested in India for the 
allocation of funds by the University to the library. Some of them are:-
1) Radhkrishnan Commission report (1948) suggests optimum 6.25% 
of the total budget of the University or Rs. 40 per student. 
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2) Ranganathan Committee (UGC) (1957) suggests Rs. 15 per student 
and Rs. 200 per teacher and research fellow. 
3) Kothari Commission (1964-66) suggests Rs. 25 per registered 
student and Rs. 300 per teacher and research fellow. The 
commission of expenditure on reading materials in relation to staff 
should be in the ratio of 4:5 in addition to this it suggested 10% for 
furniture, 5% for book binding and 8% for miscellaneous purposes. 
4) KM Raj Committee- Kamataka University (1980-81) has 
recommended that 20 to 25% of university's total budget should be 
an earmarked for a university library. 
5) Association of Indian Universities Report on national policy on 
University libraries (1987) has suggested 10% of the total university 
budget to be allocated to the library. Out of the total library budget 
25% should be earmarked for book budget, 13% for periodicals, 6% 
for binding and 50% for salaries. 
6. ALIGARH MUSLIM UNIVERSITY 
In 1875 Sir Syed Ahmad Khan founded a High School at Aligarh, 
which within three years, was raised to a college known as Mohammadan 
Anglo-oriental College. The Aligarh Muslim University established by 
the Aligarh Muslim University Act of 1920 evolved out of this college. 
The Aligarh Muslim University maintains several college and 
institutes, important among which are the Zakir Hussain College of 
Engineering and Technology, the Ajmal Khan Tibbiya College, the 
Jawaharlal Nehru Medical College, the Institute of Ophthalmology, the 
Institute of Islamic College, the centre of West Asian Studies, the Centre 
for Advanced Studies in History, the University Polytechnic, the 
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University Women's Polytechnic and five high schools including one for 
blind students. 
The Aligarh Muslim University is essentially a residential 
university with most of its over 27000 students staying in 69 hostels 
grouped under 16 hall of Residence, including Non Resident Student 
Centre (NRSC). 
Another unique feature of the Aligarh Muslim University is its 
maintenance of several schools right from Nursery to Senior Secondary 
level. All schools serve as feeder institutions for the University and 
therefore, deserve greater attention for bringing them at par with the best 
schools in the country. 
The University has eight centres under UGC's Special Assistance 
Programme in the Departments of Arabic, Geography, Persian, 
Muscology, Linguistics, History, Biochemistry and Electronics. 
In line with the lO"^  Five Year Plan guidelines for quality research, 
university continues to encourage our teachers and research scholars to 
submit research proposals to such ftinding agencies as UGC, AICTE, 
DST, CSIR, ICMR, ICAR, ICSSR, ICPR, DBT etc. and over 150 such 
projects have been approved by these agencies. In addition about 100 
teachers were also given small grants for taking up individual research 
projects out of non-plan budget of the University. 
7. MAULANA AZAD LIBRARY 
The central library of Aligarh Muslim University is known as 
Maulana Azad Library. It is one of the oldest and second largest 
university library of Asia. The central library was set up in 1875. The 
foundation stone of the library was laid by Lord Lytton, the then viceroy 
of India. That is why the library was originally named as Lytton Library. 
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In 1960 it was inaugurated by Late Pandit Jawaharlal Nehru, first 
Prime Minister of India and was renamed as Maulana Azad Library after 
the name of Maulana Abul Kalam Azad the great Educationist, Statesman 
and the first Education Minister of independent India. The present grand 
seven storied building is surrounded by 4.75 acres of land in the beautiful 
lawns and garden. It is most beautiful building of the university and one 
of the few very attractive libraries in the country. The library has 11, 
50,000 books/documents. 
The collection consists of books periodicals, pamphlets, 
manuscripts, paintings and photographs. Maulana Azad Library 
comprising of about 2 lakh printed books and periodicals, including 
10,000 items belonging to rare category in Urdu/Persian/Arabic/Hindi 
and Sanskrit forms the most significant part of collection. 
One of the most priced collection of the library is its collection of 
about 16,000 rare manuscripts, one of which written on parchment in 
Koofi Script. No wonder than, the library known for its collection of 
oriental manuscripts is frequented by the scholars of Orientalia and 
Medieval India. Some other valuable Sanskrit works translated into 
Persian forming part of manuscript collection. Apart from the collection 
of orientalia the library has a vast collection of books in English 
belonging to different subjects especially in Science and Technology. 
Maulana Azad Library performs the function of a national library so far 
as their collections of oriental manuscripts are concerned. It is because of 
these rich collections of immense research value that this library is 
reckoned among major libraries of the world. 
There are different sections of Maulana Azad Library such as:-
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Acquisition Section 
The major activities are: 
> Maintenance use of bibliographic aids (e.g. database catalogues, 
trade lists etc.) 
> Maintenance of order files. 
> Receipt, handling and inspection of incoming shipments. 
> Preparation of bills for payment, books keeping and other financial 
activities. 
> Preparation of accession lists. 
> Ordering and checking of periodicals. 
Technical Section 
The major activities are:-
Cataloguing Section-
> Preparation of the main entry. 
> Preparation of Shelf List. 
> Label pasting. 
> Card filling. 
> Preparation of List of Additions. 
Classification Section-
> Duplicate checking. 
> Determining specific subject of book. 
> Allotting class number 
> Assigning Book number. 
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> Assigning Subject Headings. 
Circulation Section 
The major activities are:-
> Issue and return of documents. 
> To check over dues boolcs. 
> To prepare statistics. 
> Calculation of fines and issuing of fine notice. 
Periodical Section-
The major acfivities are:-
> Inputting serial data. 
> Ordering new serials. 
> Renewal of presently subscribed serials. 
> Accessioning of serials. 
> Prepare list of serials ready for bindings. 
OPAC 
"OPAC is acronym for 'Online Public Access Catalogue', OPAC 
are library catalogue in the traditional sense and they are online 
bibliographic retrieval system. They are becoming a part of the modem 
Ufe. 
A public access online catalogue must at minimum provide the 
bibliographic records content, retrieval functions and access points 
similar to and understandable of in terms of card-catalogue. Therefore the 
record content will include entry information, noted information and 
tracing information. The user must be able to locate in the database, all 
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editions or other versions of a work, all works on a given subject and a 
work or works with a specific title". 
The library provides the whole university campus wide access to 
online-journals through a well equipped Computer Lab. Digital 
Resources on many subjects are made accessible through a Digital 
Resource Centre, established in January 2009 in the library. All the issue 
able books in the library are bar coded for automated check in and check 
out. About 5,000 students, teachers and members of the university visit ht 
library daily. The library is open from 8:00 am to 2:00 am (next day). 
The library has started data mining in a recently developed 
information centre, where free e-resources from the web are tapped for 
the benefit of university community. 
6.1 ONLINE-JOURNALS LAB 
Online-Journals Lab in Maulana Azad Library has established in 
August 2006. This lab is available for Research Scholars and faculty 
members after their registration as member. 
This lab is situated on first floor near Newspaper area. There are 
851 users of the lab and the main user group who use this lab are research 
scholars and staff This lab is opened from 8:00am at morning to 
11:30pm at night. There are 20 systems available for users to access the 
journals. 
Research scholars who belong to different fields come to the lab to 
search the journals related to their subject. The lab provides 4,453 
journals in different disciplines. 
3. Kumar, P.S.G. "Computerization of Indian Libraries". Delhi, B.R. Publishing, 1987. 
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Mostly users come to the lab daily to up-to-date their research 
work and they get full support from the lab staff. 
Lab provides full text online-journals under UGC-INFONET 
Consortia and also provides full text online-journals through J-gate. 
ONLINE-JOURNALS CONSORTIA AVAILABLE IN MAULANA 
AZAD LIBRARY, AMU, ALIGARH. 
Under UGC-INFONET consortia Maulana Azad Library provides 
following resources: 
Full Text Journals 
American Chemical Society 
(http://www.pubs.acc.orgA) 
Journals: 31 Full text journals 
American Institute of Physics 
(http://www.aip.org/) 
Journals: 19 Full text journals 
American Physical Society 
(http://www.aps.org/) 
Journals: 8 Full text journals 
Springer Link 
(http://www.springerlink.com/) 
Journals: 200 journals subscribe and access to 1200+joumals 
Elsevier Science 
(http ://www. sciencedirect.com/) 
27 
MauCana .^zadL^rary 
Journals: 34 Full text journals 
Emerald 
(http://www.emeraldinsight.com/) 
Journals: 29 Full text journals 
Annual Reviews 
(http://www.arioumals.annualreviews.org/) 
Journals: 31 Full text journals 
Taylor & Francis 
(http://www.ioumalsonline.tandf.co.UK/) 
Journals: 100 journals subscribed and access to UOO+joumals 
Institute of Physics 
(http://www.iop.org/EJ) 
Journals: 36 Full text joumals 
Royal Society of Chemistry 
(http://www.rsc.org/) 
Joumals: 23 journals/ 6 databases 
Cambridge University Press 
(http://www.ioumals.cambridge.org/) 
Joumals: 189 Full text joumals 
Project Muse 
(http://w^ww.muse.ihu.edu/ioumals) 
Joumals: 293 Full text joumals 
J-STOR Archival Access 
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(http://www.jstor.org/) 
Journals: 582 Full text journals 
Encyclopaedia Britannica 
(http://www.search.eb.com/) 
Journals: 1 Full text journal 
Science Online 
(http://www.scienceonline.org/) 
Journals: 1 Full text journal 
Nature 
(http://www.nature.com/) 
Journals: 1 Full text journal 
Portland Press 
(http://www.portlandpress.com/) 
Journals: 4 Full text journals 
Blackwell Publishing 
Journals: 100 Full text journals subscribed and access to 489 
journals 
Euclid Project 
(http://www.proiecteuclid.org/) 
Journals: 18 Full text journals 
Oxford University Project 
Journals: 100 Full text journals/169 accesses 
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Abstracting/Indexing Database 
Chemical Abstract Service 
(tittp './/v/vr^. stnweb.cas.org/) 
1 database 
Biological Abstract Service 
(http://www.web5.silverplatter.com/) 
1 database 
MathScienet 
(http://www.ams.org/mathscienet/search) 
1 database 
Portals 
Ingenta Gateway Portal 
(http://www.ingenta.com/) 
Index of 5700 journals 
J-Gate Portal 
(http://www.i-gate.informindia.co.in/) 
Index of 14,000+journals 
Every month Maulana Azad Library provides a new password for 
using J-Gate. 
J-Gate is an electronic gateway to global online-journal literature. 
Launched in 2001 by Informatics India Limited. J-Gate provides samples 
access to million of journals articles available online. It presently has a 
massive database of journal literature indexed from about 14,000+ 
online-journals with links to full text at publisher sites. Search is provided 
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by journal title, keyword, subject categories and year of publications. 
Basic bibliographic data with abstracts are also provided, 
E-joumals are available against each of the following URL:-
1) http://www.jccc.ugcinfonet.in/ 
2093 journals 
2) http://www.freemedicalioumals.coni/ 
430 journals 
3) http://www.pubmedcentral.nih.gov/ 
499 journals 
4) http://www.medland.nic.in/ 
40 Full text Indian journals 
5) http://www.ncbi.nlm.nih.gov/pubmed/ 
Database of 18 million documents 
Open J-Gate 
This database provides free full text of 4791 journals covering the 
following subjects areas: 
Agricultural and Biological Sciences : 684 journals 
Arts and Humanities: 908 journals 
Basic Sciences : 1328 journals 
Biomedical Sciences : 1737 journals 
Engineering and Technology : 1356 journals 
Social and Management Sciences : 1352 journals 
http://www.openi-gate.com/ 
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ERIC (Education Resources Information Centre) 
It is free searchable database for the educational articles. It 
provides unlimited access to more than 1.2 million bibliographical 
records of journal articles with partial free full text. 
http://www.eric.ed.gov/ 
CONCLUSION 
A library is regarded as a social institution therefore it is expected 
to perform certain function. The libraries are of such types: National 
Library, Public Library, Special Library, Academic Library, School 
Library, College Library, University Library. A university library is a 
library attached to a university. It exists to cater to the needs and 
requirements of students and teachers and to support the teaching and 
resources programmes of the university. 
The Maulana Azad Library was established in 1875. The library, 
with its rich collection around 11.5 lakh and invaluable oriental 
manuscripts, continues to be intensively utilized by the students, teachers 
and visiting scholars. Library with its extended opening hours provides 
uninterrupted access and maximum utilization of its vast resources. 
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Chapter-3 
ONLINE-JOURNALS 
INTRODUCTION 
In the past two decades the cost of new information technologies, 
particularly online and CD-ROM and shrinking library budgets have had 
a combined effect on academic libraries failing to fulfil their mission as 
information providers. But the recent advances in computer applications 
have brought radical changes in the way the information is generated, 
stored, organized, accessed, retrieved and consumed. The development 
in information technologies has brought online-journals as a boon to 
research community, which are becoming a major source for scholarly 
communication. 
An online-journal is defined as the grouping of information that is 
sent out in electronic form with some regularity. It covers any serial or 
serial like publication available in electronic format which is produced, 
published and distributed nationally and internationally. It is applied to 
the library services as full-text and as an access to information about 
individual journal articles. 
1.1 ELECTRONIC PUBLISHING (EP) 
Innovation of Internet in information processing and 
disseminafion has almost converted the world into an electronic village, 
the e-village has expanded to e-publishing and selecting, evaluating and 
providing intelligent access to electronic information available on the 
web. The emergence of e-publications would eliminate the use of 
publications would eliminate the use of paper and transportation costs 
and will enable to handle complex information. 
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The term 'Electronic Publishing' refers to the art to distributions 
of information. E-publishing is a process where the manuscripts are 
submitted in electronic format, edited, printed and submitted in the 
electronic form and even distributed to potential user/reader through a 
cyber net. 
Electronic publishing can be defined as a process for production 
of typest, quality documents, containing text, graphics, pictures, tables 
and equation etc. with the assistance of data processing system. The 
synonym for EP is computer aided publishing in computer assisted 
publishing. 
According to F.W.Lancaster (1995), "Electronic publishing is as 
publication process where the manuscripts are submitted in electronic 
format, edited, printed and even distributed to readers in electronic form 
by employing computers and telecommunication technology". 
According to Kist E-publishing as "The application by publishers 
of a computer aided process, by which they find capture, shape, store 
and update information content in order to disseminate it to selected 
audience". 
1.2 NEED OF ELECTRONIC PUBLISHING 
Books and periodicals provide a powerfiil medium for storage, 
retrieval, display and communication of information. Despite their 
tremendous utility, there are many reasons why one should now 
consider a partial shift away from the use of conventional paper based 
books, the great use of publication that are based on the use of electronic 
media. With the rapidly emerging era of digital information and 
communication technologies, one has to consider the use of more 
extensive use of e-publication: 
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1) To provide access to complicated or seldom used database. 
2) Providing community conferencing and message centre 
programmes. 
3) To provide online access to information on library resources. 
4) To provide access to community information locations for 
referrals. 
5) To provide access to high demand information and materials viz-
computer and videotext; and 
6) To provide access to electronic resources for those who cannot 
afford to have computer or terminals. 
1.3 TYPES OF E-PUBLISHING 
Electronic publishing has text, graphics, images, sound and video 
in a multimedia format. Technical tools for the production of EP are 
powerful and has large installed base. Copies of e-documents are equal 
or better than the original without any loss of quality. E-documents are 
tied with the development in the technology in terms of maintenance 
and preservation. These documents can be distributed over the net, 
which is equal to having the document at every place. The major forms 
of e-publishing are as follows:-
1.3.1 CD-ROM (Compact Disc Read Only Memory) 
1.3.2 Electronic Books 
1.3.3 Floppy diskettes 
1.3.4 Database 
1.3.5 Multi Media Documents 
1.3.6 Internet Resources 
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1.3.7 Bulletin Board System 
1.3.8 Online-Journals 
1.3.1 CD-ROM (Compact Disc Read Only Memory) 
CD-ROM technology is hardly a decade old, extending into wide 
areas of information storage and retrieval. "The CD-ROM consists of a 
polycarbonate substrate on which the data are recorded as series of pits 
and flats which represents IS and OS in magnetic media". The laser 
beams are used to record the data on the surface on the disc. A thin 
reflective layer coats the back of disc to reflect the laser beam. The 
CD-ROM discs are now available in different size like 4.72 inches and 
3.5 inches. 
1.3.2 Electronic Books 
An electronic book is usually a collection of digital objects on 
documents. Which in turn are packaged and formatted with the intention 
of being displayed on a handled device or read by a speech generating 
application. There are huge numbers of e-books all round the globe but 
all e-books are not embedded with resources. So e-book selection is 
very important thing. E-books can save spaces and less costly than paper 
books. 
1.3.3 Floppy diskettes 
The Floppy diskette was developed in the early 1970s as a cheap 
and fast alternative to storage on magnetic tape. It is a small reform 
access disk, which like all secondary storage devices cab be used both 
for input and output operations. The disk is made of flexible plastic and 
coated with magnetic oxide. There are two reorganized standard sizes of 
8 inches and 5.1/4 inches frequently referred to as diskettes and mini-
floppy respectively. 
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1.3.4 Databases 
A database is an organized collection of related data. The 
organized database serve as a base from which desired information can 
be retrieved and many meaningful conclusions can be drawn. 
A database can be defined as a computerized collection of 
logically related data records about something, that are stored organized 
or structured in the computer in such a flexible manner that it enables 
people to get information out of it very quickly. 
1.3.5 Multimedia Documents 
Multimedia refers to the integration of multiple media such as 
visual imaging, text, video and sound and animation in one level. On 
another level interactive multimedia refers to the ability of the users to 
control these components and interact with as needed. 
Multimedia is the convergence of computer and communication 
technology. It refers to the use of several types of media which 
integrates text, voice processing, film, animation etc. 
1.3.5 Internet Resources 
The internet is literally becoming a lifeline for people. It is 
changing the notion of the library from a closed place to virtual library. 
The internet is a large number of computers connected to the largest and 
complete tool for information exchange at the global level. 
The internet is the greatest single factor is recent years which has 
changed and is further changing the society starting with basic tools like 
e-mail, File Transfer Protocol (FTP), remote begin (Telenet) to user 
friendly tools like GOPHER, WAIS and WWW for information 
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publishing and accessing. Internet has emerged as the core and 
foundation of the information infrastructure. 
1.3.6 Bulletin Board System (BBS) 
Bulletin Board system is a miniature form of an online system for 
a cost effective distribution of information in electronic format. BBS 
supports interactive communication between users on a wide variety of 
a subject ranging from hobbies to politics. Some bulletin boards are 
considered more of a talk net than a platform to exchange research 
information. 
2. ONLINE-JOURNALS 
Online-journals are simply serial publication in which the end 
products are made available in digital format and whose contents may or 
may not be peer-reviewed. Two media viz, CD-ROM and Internet are 
used for the dissemination of the online-journals. The main advantage of 
the CD-ROM is that in libraries and information centres, it can be 
handled just like the conventional printed form. 
Online-journals are often referred to interchangeably as 
"electronic publishing", "electronic journals", "and electronic serial", 
"paperless journal", "virtual journal". 
The first scholarly journal titled "Journal De Scavans" was 
published in 1665 as a new medium of communication. For more than 
three centuries journals played a pivotal role in the cretation, 
dissemination/transmission of knowledge and have remained unchanged 
essentially in its form and ftanction over its life. 
Scientific and scholarly journals are today being published in 
many media: CD-ROM, Floppy disk, on computer networks such as the 
Internet and print. 
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Although online-journals have been under development since 
1976, but the first peer-reviewed electronic full text online journals 
including graphics were Online-journals of Current Clinical Trials 
(OJCCT) (Keyhani 1993). 
2.1 DEFINITIONS 
There is no universally accepted definition of online-journal. The 
experts in these fields gave the definition of online-journal on the basis 
of production, distribution etc. Some recognised definitions are given 
here under:-
ALA Glossary (1983)' : "A journal is a periodically scholarly articles 
or disseminating current information on research and development in a 
particular subject field". If this task is done by electronic media than it 
may be called online-journals. 
David Puilinger and Brian Schkel (1990) : define online-journals as 
"one whose text input may be entered directly by a computer or by other 
file transfer mechanism in a machine readable form, whose editorial 
processing is facilitated by a computer and those article are thus made 
available in electronic form to readers". 
Mc Millan (1991): An electronic journals is defined as "any serials 
produced, published, distributed via electronic net works such as 
Bitnet and Internet". 
Lancaster (1995) : opined that" an electronic journal is created for the 
electronic medium". In general the online-journals can be defined as "a 
Young (H) ed. ALA Glossary of Library & Information Science. Chicago. ALA; 
1983; p. 125. 
Puilinger (David) & Brain (Schkel). The electronic journal research Techniques 
Report Paper 79. British Library Research & Development; 1990. 
Lancaster (F.W.) The evaluation of electronic publishing. Library Trends. 43,4; 1995; 
p. 518-527. 
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journal that is available in electronic form through online host called 
online-journal". 
Glossary of Library and Information Science (2004)'*: "an electronic 
journal is a publication often scholarly, that is made accessible in a 
computerized format and distributed over the internet". 
2.2 HISTORY AND DEVELOPMENT 
Approximately 200 years after the invention of printing press by 
Johanne Guttenberg, the first Scientific journals appeared almost 
simultaneously in London (philosophical Transactions of the Royal 
Society) and Paris (Le Journal de Scavans) in the year 1665. 
Lancaster (1995) gives an account of Sondak and Schwarz (1973) 
being first to conceive an electronic form of the scholarly journals. Their 
vision was distribution of computer readable "archival files" of journals 
to libraries and distribution of computer output microfiche to individual 
subscribers. 
Presently, we have the internet and the World Wide Web (WWW) 
which drives the activities of online-journals at a much accelerated 
speed. These steps correspond to the three types of electronic journals 
that Woodward and McKnight (1995) identify: online, CD-ROM and 
networked journals. Online-journals are available through online hosts 
such as DIALOG and BRS. They are not very likely to be part of library 
collections due to high costs. CD-ROM journals are usually full text of 
individual or collected journals in a variety of subjects. They are mostly 
electronic versions of existing printed journals. Networked electronic 
4 Amjad Ali ed. Glossary of Library and Information Science. New Deliii: Ess Ess 
Publication, 2004; p. 259. 
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journals are based on mailing list software or client/server computing 
applications, including Gopher and WWW. 
There is an exponential growth in the number of online-journals. 
The seventh edition of the Association of Research Libraries, 
Newsletters and Academic Discussion Lists (1997) contains 3,400 serial 
titles; while 1,465 of them are categorized as online-journals. There are 
1,049 peer-reviewed electronic journals compared to 417 in the 1996 
edition. The number of electronic journals increases from 700 titles in 
the fifth in 1994. Since electronic journals are proliferating extensively, 
they appear in most academic disciplines. The major broad categories 
are science, technology and medicine, arts and humanities and Social 
Sciences. 
2.3 CHARACTERISTICS OF ONLINE-JOURNALS 
The online-journals have brought about momentous changes in 
journal publishing and are revolutionizing libraries. The process of 
selecting and acquiring journals is far more complex and cumbersome 
than the selection process for print journals. Subscription to an online-
journal includes carefiil review and analysis of many factors, such as 
licensing agreements; vendor vs. aggregator package; print plus-
electronic access vs. electronic only access; library only, campus-only 
and of campus access; and content coverage. Some of the distinguishing 
characteristics of online-journals are: 
1) Can be used simultaneously by more than one user. 
2) Provide timely access. 
3) Support searching capabilities. 
4) Accommodate unique features such as links to related items. 
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5) Save physical storage space. 
6) Contain multimedia information. 
7) Do not require physical processing. 
8) Environment friendly. 
9) Automatically generate alerting and other secondary services. 
10) No mutilation or destruction to pages as in print counter part. 
2.4 TYPES OF ONLINE-JOURNALS PUBLICATIONS 
There are currently two types: 
2.4.1 Offline CD-ROM version 
2.4.2 Online or Internet based journal 
2.4.1 Offline CD-ROM Version 
CD-ROM represents a way of digitally storing large amount of 
information in a way that's easy to search and retrieve. CD-ROM has 
high storage capacity and reliability. It is cost effective medium of doing 
computerized literature searching. It is portable and has ability to store 
graphic data. The most important advantages of a CD-ROM is that if the 
CDs are on network the same can be shared by unlimited number of 
users, sitting at far off places at their door steps. 
2.4.1 Online or Internet based journals 
Online-journals are available through online hosts such DIALOG 
at high costs. They are not likely to be part of library collections. An 
online-journal allows remote access. It can be used simultaneously by 
more than one user. It provides timely access. Online-journals support 
different searching capabilities and save physical database. 
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2.5 CLASSIFICATION OF ONLINE-JOURNALS 
On the basis of the distribution methods the online-journals can 
classified as follows: 
2.5.1 Classic online-journals or Internet online-journals: Some of 
the online-journals are available, which are also called classic 
journals. Originally they were distributed via- e-mail but now are 
available on the web and only announcements of new issues and 
distributed by e-mail. Access to this category of journal is free of 
cost. 
2.5.2 Parallel online-journals: These types of journals are published 
simultaneously in both forms print and online. The online version 
may include the full text of journal, only table of contents (TOO) 
of selected articles and excerpts from the print version. 
2.5.3 Database Model and Software Model: Under the Database 
model articles reside in a centralized database maintained by the 
publisher and subscribers are given permission to access the 
database and use search software on central computer to locate 
and download articles. The software model provides a piece of 
software, which runs on internet connected computer and 
connects to the database to the journals central computer. The 
users can search and download information, which will be sent in 
proprietary encrypted form. The software would have an 
expiration date that corresponds with the length of the 
subscription. 
2.5.4 CD- ROM Journals: Commercial publishers have also made 
journal titles available on CD-ROM. The fiiU text of journals and 
newspapers has been made available on CD-ROM. In many cases 
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these titles duplicate print titles held by the libraries. Libraries 
have often subscribed to journals both in print and in microform, 
2.6 A D V A N T A G E S OF ONLINE-JOURNALS\ 
The advantages of online-journals can be discussed as follows: 
1) The speed of publication and delivery of the journal issues is 
much faster than the print versions. 
2) Inclusion of audio and video base text in the journal issues is 
possible. 
3) To access and retrieve relevant articles; a good number of search 
engines are available. 
4) Downloading and printing of relevant articles at the end user 
workstations is possible. 
5) Online-journals have solved many problems of libraries such as 
space shelving, missing issues, missing pages and cutting of the 
pages etc. 
6) Multiple access and access through local networks becomes easy. 
7) Provide hypermedia linkages, i.e., linkages to the relatded articles 
cited in each article and other useftil sources. 
8) Help in minimizing the problems related to the conservation and 
preservation of journals. 
9) Cost of publication and distribution is less than the print versions. 
10) Alerting the users regarding the publication of new issues and 
articles of their interest becomes earlier in electronic media. 
2.7 DISADVANTAGES OF ONLINE-JOURNALS 
There are also some disadvantages of online-journals such as: 
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1) The psychology that proper, being a more permanent medium is 
more authentic than e-media. 
2) The lack of originality. 
3) Difficulty in citing the web based journals on articles due to 
volatility of medium. 
4) People are still not accustomed to reading off the computer 
monitor and prefer to take a printout. 
5) Economic barriers. 
6) Difficulty to remember password. 
3. LIBRARY CONSORTIA 
With the application of IT there has been a growth of documents 
in print as well as electronic format. The consequence of this growth no 
is able to procure process or store the entire documents that the library 
user demands. Neither of the libraries can afford to acquire even half of 
all published materials. 
To solve this problem library co-operation started long ago, such 
as library networks, Inter Library Loan (ILL), document delivery, but at 
present the more accepted system of resource sharing is library consortia 
that have come into existence with a wide coverage. 
3.1 CONSORTIA 
A consortium is said to be "a cooperative arrangement among 
groups or institution" or 'an association or society' (American Heritage 
Dictionary). Consortia are commonly formed to increase the purchasing 
power of the collaborating institutions to expand the resource 
availability and to offer automated service. 
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According to Webster's 3'^ '' New International Dictionary: a Library 
consortium is "an agreement, combination, or groups formed to under 
take and enterprise beyond the resources of anyone member". 
Library consortia can either be formed bodies with government 
statues, funding and explicit staff These are often setup on a national or 
state wide level or can be a group of similar working in the same subject 
field e.g. UGC-INFONET, INDEST etc. open consortia, an informal 
group brought together for the purpose of central purchasing of online-
journals, often under the auspices of a publishers or subscription agent, 
e.g. Spinger. Group of libraries come together with common interest to 
form consortium. One of the libraries or agencies work as co-ordinator 
for identification of libraries for each publishers, negotiation, legal etc. 
The aim of consortia is to achieve what the members of the group 
cannot achieve individually. 
3.2 NEED FOR CONSORTIA 
The following reason leads to the reason why we need the library 
consortia: 
3.2.1 Population Explosion 
There is innovation in medical research due to advancement in 
science and technology, lead to the reduced rate of mortality resulting in 
the population explosion. 
3.2.2 Knowledge Explosion 
In various universities, research institutions industries and other 
academic institutions various scientist and research scholars are working 
to develop new knowledge in various discipline; new innovative subject 
areas, this lead to knowledge explosion. 
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3.2.3 Document Explosion 
When knowledge is generated it is sent to the journals to get 
published in the form of printed journals and electronic media. As a 
result there is document explosion. 
3.2.4 Limited Financial Resources 
Finance is one of the most important factors in making a good 
library. A library funds itself in a different position to procure the entire 
document requirement for its users within the budgetary limits due to 
high initiation and using trends of currency conversion. 
3.2.5 Diversity of user needs 
The requirement of information vary with the user i.e. student 
require books for educational purpose while a scientist may need 
advanced documents all such requirement cannot be made available in a 
single library. 
3.3 ADVANTAGES 
The advantages of library consortia are the following: 
1. Helps to overcome the problem of financial constraints. 
2. Enable cost-effective selection and comprehensive collection 
development programme. 
3. Helps to avoid duplication in collection, 
4. Every library can make use of holdings of participating libraries. 
5. Helps to improve the services by exploiting the unimaginable range 
of e-collection. 
6. Resource sharing will reduce the cost of collection development 
among the libraries. 
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7. Easy access to resource sharing on internet by creating database 
among the hbraries. 
8. Sharing of professional experts among member libraries. 
9. Small libraries can drive more benefits out of their small budgets. 
3.4CONSORTIA INITIATIVES: INDIAN SCENARIO 
Many library consortia around the country have been formed on 
different lines. They range from informal gathering of library of 
professionals for the purpose of sharing information and promoting a 
united front to more formally organized operations. The following 
consortium is active in India. 
3.4.1 FORUM FOR RESOURCE SHARING IN ASTRONOMY 
AND ASTROPHYSICS (FORSA) 
Most probably FORSA is the first consortium in Indian context 
launched in 1981 at present FORSA has eleven members. The objective 
of FORSA includes facilities access to online-journals and book 
database merging of member libraries hold digitization of archival 
material etc. It is subscribing 25 online-journals to Indian Astrophysics 
consortium. 
3.4.2 CSIR CONSORTIUM 
Council of Scientific Industrial Research (CSIR) consortia has 40 
laboratories across the county, the major objective of which is to 
strengthen CSIR library resource by pooling sharing and providing 
electronic access to research scholars and scientists of CSIR laboratories 
and to promote the culture of electronic access. National Institute for 
Science Communication and Information Resource (NISCAIR) was 
identified as the coordinator of CSIR consortium and CSIR has also 
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entered into contact with Elsevier Science to enable access to all the 
laboratories to the 1200 online-journals published in Elsevier. 
3.4.3 INDEST CONSORTIUM 
INDEST is consortium of 38 members of Engineering institutes 
located at different states. INDEST is under the Ministry of Human 
Resource Development (MHRD) as per the recommendation of expert 
group headed by Prof. N. Balakrishnan has set up "Consortia based 
subscription to electronic resources for Technical Education System in 
India". The consortium is named as Indian National Digital Library in 
Science and Technology (INDEST) consortium. Presently all the IITs, 
NITIEs, most of regional Engineering College and Indian Institute of 
Management's are its members. The consortium being an open ended 
proposition welcomes institution to join it on their own for sharing 
maximum benefits. It offers in terms of lower subscription rates and 
better terms of agreement with the publishers. This consortium is most 
ambitious initiative of its type so far in India. 
3.4.4 UGC-INFONET 
INFLIBNET has launched online-journal consortium on 6^ 
August 2003 by President of India A.P.J. Abdul Kalam Azad, which is 
known as UGC-INFONET. This consortium has been set up by the 
chairman UGC to promote the use of electronic databases and full text 
access to journals by the research and academic community in the 
country. The faculty, research scholars and students of universities 
covered under UGC are the primary beneficiaries; however this scheme 
will be extended to colleges very soon. 
UGC will bear the entire expenses for UGC funded universities 
for providing online-journals access on behalf of participating 
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universities INFLIBNET Centre. Consortium covers all the discipline 
viz. pure sciences, social sciences and Humanities including 
management and language. 
Under this consortium access to gateway portals is made available 
to the universities covered under UGC grants. These gateway portals 
provide access to journals in the area of pure science, social sciences 
and humanities with contents and abstracts and full text for major 
collections. 
CONCLUSION 
Online-journal will became increasingly important and it has the 
potential to transforming scholarly communication, opening up exciting 
new possibilities that were impossible in a print-based publishing 
system. To support research and teaching libraries need to greathy 
enhance expedited access to print materials, at the same time providing 
effective access to a growing array of online-journals. 
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REVIEW OF RELATED LITERATURE 
Review of related literature is very essential in a new research 
topic, because each research study has its own specific purpose. The 
purpose of research is to discover answer to question through the 
application of scientific procedure. The main aim of research is to find 
out the truth which is hidden and which is not discovered yet. Study of 
related research implies locating, reading and evaluating reports of 
research. Maulaey (1969) has pointed out the importance of related 
literature is a crucial aspect of the planning of the body and the times 
spend planning of the body and the times spend in such a survey 
invariably is investment" 
Zhang, Xiaoyin and Haslum, Michalyn (2005) * stated under the title 
"movement towards a predominantly electronic journal collection". This 
article addresses that the UNLV libraries movement toward a 
predominantly electronic journal collection including evaluation of 
library collection and re-evaluation of organizational structure, staff 
resources and workflow to find the best ways to provide library users 
with timely and reliable access to electronic resources. A range of 
UNLV libraries initiative in building and managing electronic resources 
is described to demonstrate how the library moved from a 
predominantly print environment to an electronic environment. The 
paper discusses the development of the electronic resources, collection, 
reengineering acquisitions of periodicals, new responsibilities and new 
skills. The percentage of print only subscriptions decreased from 59 
percent in 1990 to 20 percent 2004, while electronic journals jumped 
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from 35 percent to 75 percent. The percentage of libraries acquisition 
budget spent on electronic resources rose by at least 10 percent each 
year. The focus of this paper on changing workflows in the 
implementation of electronic resources is unique. 
Dulaymi, Sawsan Taha and others (2004) discusses the growth of e-
joumals since 1992. The study investigates the changes in electronic 
journal (EJ) and printed journal (PJ) collection and acquisition in terms 
of number of titles, type of provisions and acquisition, budgets and costs 
between the years 1995 and 2000. The instruments used in this study 
were questiormaires that wee distributed to six academic libraries in 
Saudia Arabia. The percentages were used to show the differences 
between the increase and the decrease of electronic journal and printed 
collection and budgets. The most important findings show that the 
percentage of electronic journal collections sharply increased in 1996 by 
98 percent, which corresponds to a high increase in their budget by 125 
percent. 
Bhatt, R. K. (2005)^ made a study on "E-joumal and libraries: vexing 
issues" in which he discusses in detail the problems and prospects of e-
joumal in Indian environment. Journals play a vital role in the research 
and development activities. Majority of university libraries and special 
libraries spend major part of their budget on the acquisition of journals. 
Due to the advent of the information technology, a paradigm shift from 
print journal to electronic journals has taken place in past one decade. 
Access to e-joumal have enormous benefit to subscribers, therefore, the 
universities and research institutions are subscribing e-joumals both 
directly from the publishers or formatting the part of e-joumals 
consortium. 
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Rogers, Sally A. (2001)'* attempted to study usage of E-joumals, under 
the title "Electronic journals usage at Ohio State University". This study 
differs from others on e-joumals usage over a three-year period rather 
than reporting data gather at single point in time. E-joumal, printed 
journals and database usage data from campus polls conducted annually, 
1998-2000, at one large research university showed increased use of e-
joumals and decreased use of printed journals by faculty and graduate 
students as the number of available e-joumals increased from two 
hundred to more than three thousand. Little or no statistical correlation 
between age and frequency of uses found. The majority of frequent uses 
of all three types of resources were departments in the sciences. 
Transcripts from the 1998 poll provided insights into attitudes toward 
replacing printed journals with e-joumals. The advantages and 
disadvantages mentioned were consistent with previous studies. 
Raza, Masoom M. and Upadhyay, Ashok Kumar (2006)^ in an article 
entitled "Usage of E-journals by researchers in Aligarh Muslim 
University: A study". It presents a study that seeks to examine usage of 
e-joumals by the researchers at Aligarh Muslim University. The survey 
reveals that all the researchers are aware of e-joumals in A.M.U. From 
this survey, the investigator has been able to find out that many research 
scholars are consulting e-joumals from their departmental labs and 
computer centres, not only for research purposes but also to update their 
own knowledge. However, the study also revealed several problems 
including lack of training and show downloading. The researcher's 
feelings about the need for print joumals as well as electronic journals 
are also discussed. 
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Bradely, Sehaffener L. (2001)^ examines the impact of electronic 
technology on libraries and scholarship. It focuses on some of the 
challenges of using e-resources in research which include the cost of 
acquiring electronic formats and the effect that such expenditures have 
another library services and collected development practice. The article 
also explores how electronic resources have changed the way students 
and scholars conduct research. The author not only criticizes or 
condemns e-joumals but rather illustrates that electronic technology is 
simple tool among others for the dissemination of information. As such 
electronic resources should complement rather than other formats. 
Taija, Sanna and Maula, Hanni (2003) contribute to the development 
of a domain analytic approach for explaining the use and non-use of e-
joumals and databases. They identify and define factors to account for 
disciplinary differences in e-joumals use outline hypotheses to be tested 
more rigorously in future research, and test them initially on a limited 
data set. The empirical data was gathered as a part of a wider qualitative 
study exploring scholars, use of networked resources in four different 
disciplines: nursing, science, literature/cultural studies, history and 
ecological environmental science. They suggested that e-joumals and 
databases are likely to be used most heavily in fields in which direct 
searching is the dominant search method and topical relevance the 
primary relevance typed and less in fields in which browsing and 
chaining are the dominant search methods and paradigmatic relevance 
the primary relevance type. The findings also support the bates 
hypothesis that domain size has an important impact on the search 
methods used. 
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Thiyam, Satyabati Devi and Murthy, T.A.V. (2004)^ discussed under 
the title "Archiving of e-joumals", that e-joumals unfold their most 
valuable features when they are inter-linked with other documents, 
archives and databases. Archiving ensures "continued access 
indefinitely into the future of records stand in digital electronic form. It 
has to be flexible in order to adapt to the new technological generation. 
The technology makes archiving an extremely expensive undertaking. 
The paper focuses on the issues related to the archiving of e-joumals. 
The introduction of e-joumals has transformed scholarly communication 
in extraordinary way-making it possible to disseminate research results 
more quickly to provide hyperlinked access to cited publications and to 
amplify text with images, audio and video files database and software 
but it has also created a dilemma for libraries which now license access 
to, rather than own the joumals to which they subscribe, A collaboration 
involving scholars, publishers and librarians is required to ensure the e-
journal of today to be accessible to researchers of the future. 
Bonthron, Karen and Others (2003) ^  discussed under the title "Trends 
in use of electronic joumals in higher education in the UK-view of 
academic staff and students", where they examined disciplinary 
differences in the use of electronic joumal by academic staff and 
students and considers whether library services need to differenfiate 
between staff and students when planning support services for electronic 
joumals. Interview was conducted with 35 staff and over 500 students. 
The result indicates that academic staff incorporate electronic joumal 
usage into their working pattems in different ways than students and that 
these differences may effect attitudes towards support services designed 
to promote electromc joumal usage. Disciplinary differences also need 
to be considered. 
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Raza, M. Masoom and Eqbal, Monawwer (2003)'" opined under the 
title "Management of e-joumals in digital environment" that over the 
years there been a rapid rise in the number of e-joumals. In most of the 
cases e-joumals are available to print subscribers. The management of e-
joumals raises a new set of issues needing urgent attention. The issues 
surrounding can be resolved through collection efforts and co-operation 
of librarians, publishers and the vendors of e-joumal. 
King, Donald W. (2003)" conducted a study under the title "Patterns of 
journal used by Faculty at Three Diverse Universities". He says that 
university libraries are rapidly moving towards electronic joumal 
collections. The readership survey at three universities with different 
levels of e-joumal implementation demonstrates how transition to 
electronic joumal collections affects use pattern of faculty and staff. 
When the survey was done (2000), the university of Pittsburgh had 
acquired a large electronic joumal collection, but with some duplication 
with print joumals (2003) and Drexel University has migrated to nearly 
(2002). Although faculty use of print subscriptions remains significant, 
electronic personal subscriptions are used frequently by faculty even 
though this is an option available to them. On the other hand, electronic 
joumals use is very high when available in library collections. 
Senapati, S. K. (2003) focused under the article "E-joumals consortia: 
A way of success to digital libraries". This paper focuses on e-joumals 
its advantages (saving space, money, time and loss) and different 
schemes of acquisition (individual library approach any consortia 
approach). It discusses in detail on consortia (FORSA-CSIR E-Joumal 
Consortium etc.) and also highlights the salient features of science 
direct. 
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Hewitson, Andrew (2002)'^ carried out a qualitative study under the 
title "Use and Awareness of Electronic Information Services by 
Academic Staff at Leeds Metropolitan University-A qualitative study". 
He explores the results of an investigation undertaken at Leeds 
Metropolitan University to study the awareness and extent to which 
University Academic Staff use and assimilate Electronic Information 
Services (EISs) into their work the research was conducted using two 
methods: a quantitative study involving a questionnaire mailed to a 
random stratified sample of 200 universities staff and a qualitative 
study, which addressed four specific areas: the characteristics of the 
respondents (age, gender, faculty); the perceived level of the 
information technology (IT) literary of staff; the frequency of the use by 
academic staff of different EISs offered by the university and academic 
staffs perception of student use. The study investigated a number of 
further areas, including: how academic staff of the university obtained 
information for their work; how aware are university staff of EISs; how 
confident are academic staff in using EISs and the barriers that exist to 
their use, the extend to which academic staff are integrating the use of 
EISs into students educational lenience and what the university c£in do 
to support staff better in there use of EISs. 
Brennan, Martin J. and Others (2004)" attempted a survey under the 
title "A snapshot of Early Adopters of E-joumals: Challenges to the 
Library". This study is a qualitative exploration of wide array of issues 
related to there search and teaching habits of early adopters of e-joumals 
in a research setting. This was conducted in the spring of 2001 with 
faculty in the basic and health sciences at the University of Illinois at 
Chicago. Open-ended questionnaires provided a framework to wide-
ranging discussions of perceptions, expectations and changing practices 
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pertaining to e-joumals and other electronic resources. The result were 
analyzed with a specific focus on shared behaviours and value, 
disciplines depended variations and changing research and teaching 
habits. Several challenges for library resources and services were 
identified and discussed. 
Chartron, Ghislaine (2001)*^ tries to assess electronic resources and 
documental consortia in French Scientific Institutions. He reports the 
result of a questionnaire and telephone survey of 48 French research 
libraries affiliated associations, commercial outlets for electronic 
scientific documentation (83 percent response rate), conducted during 
2000 to assess the development of consortia and documentary 
purchasing groups of electronic library and information materials within 
higher education and research institutions. The result of May 2000 
shows that associative or affiliated library structures tend not to be 
currently involved in coordinated purchasing of printed and electronic 
resources. Nevertheless a variety of actions of different levels are 
highlighted (product, institutional, regional and subject levels) of the 30 
respondents comprising libraries of the EPST, EPIC, high education 
establishments and other types of bodies, 13 are already involved in 
purchasing groups for electronic resources, and six have no experience 
or group purchasing of consortia for the purchase of e-scientific 
documentation are being created in France but his process continues in 
European Countries. 
Herring, Susan Devis (2002)^ ^ explained under the title "Use of 
Electronic Resources in Scholarly E-joumals: A citation analysis". This 
article describes a citation analysis of research articles from scholarly 
electronics e-joumals passed in 1999-2000. The analysis focused on the 
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extent to which scholars are using electronic resources and the types and 
subject areas of online resources that are being referenced. The results 
indicate a growing reliance on electronic resources by scholars, a high 
occurrence of non-traditional types of resources and a relatively high 
use of inter disciplinary references. 
Kushwah, Shivpal Singh and Others (2001)*^ in the title "E-joumals 
Acquisition and Management Challenges for Indian University 
Information Libraries" pointed out that print still pre-dominates in 
journals publishing, but that may fade very soon. Gradually, scholarly 
journals are moving towards reliance on digital forms. The studies have 
demonstrated journals use usefulness and value. The scientists have 
steadily increased their reading, which according to a study done by 
National Science Foundation, was 90 to 106 articles per year in 1990s. 
1 ft 
Fosmire, Michael and Young, Elizabeth (2002) reports results of a 
survey of the level of access provided to selected free scholarly 
electronic journals by academic libraries. Lists of scholarly journals that 
are available electronically without any access limitations was complied 
and for each title the number of holding institutions on OCLC and its 
coverage by major abstracting and indexing services were determined. 
The twenty-five most popular titles determined by number of holding 
institutions on OCLC were searched on a random sample of library 
websites and catalogs to provide a separate gange for access levels 
provided by institutions. Approximately half of the titles being indexed 
by major vendors, including 88 percent of the top twenty-five, access 
levels were fairly low and decreased dramatically with size of the 
institution. The Bulletin of the American Mathematical Society, 
Journals of Extension provide examples of free e-joumals with print 
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counterparts. Approximately one half and one-third of the institutions 
provide access to only the print versions of these journals. 
Mounissamy, P. A. Kalliammal and Thirunalkkarasu (2004)^ ^ in 
their study on the "Access of e-joumal in the institutions of Indian 
higher education through consortium" revealed that Indian higher 
education is the one of the largest system in the world, facing challenges 
due to globalization, increased academic population, knowledge 
explosion in different forms and a lot of research and development 
project on the one side and reduced budget on the other side, diversity of 
users needs reduction in staff, inflation, escalation in cost of scholarly 
production and so on. These cause pruning of scholarly production for 
subscription which became barrier to flow of information from 
generation to the end user. The library consortium is a better solution to 
the problem. The Indian initiative such as INDEST, UGC, CSIR, 
FORSA, IIM Consortium-based subscription to e-resoruces is briefly 
discussed. 
Borrego, Angel and Others (2007)^ ° made a study entitle "Use and 
users of electronic journals of Catalan Universities: The results of a 
survey". They present the results of a survey on the use of electronic 
journals by the academic staff of the universities belonging to the 
consortium of Academic libraries of Catalonia (CBUC). The results 
show that a high proportion of teaching and research staff are aware of 
the collection of electronic journals and that there is an increasing 
preference for the electronic to the detriment of the printed format. The 
collection of electronic journals is highly valued and most users expect 
to increase their use of them during the next few years. The results also 
confirm the importance of discipline and age as explanatory factors of 
the use of electronic journal. 
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Chapter-5 
DATA ANALYSIS AND INTERPRETATION 
This chapter deals with analysis and interpretation of data, which 
have been collected through questionnaire. The collected data are 
organized and tabulated by using simple statistical methods. 
A total number of 110 questionnaires were distributed to the 
M.Phil/Ph.D. students who use online-journals lab in Maulana Azad 
Library of A.M.U, Aligarh. 60 questionnaires were distributed among 
the research scholars while 50 among the M.Phil students. 57 research 
scholars and 48 M.Phil students responded back, out of which 48 
questionnaires by research scholars and 45 questionnaires by M. Phil 
students were found to complete and were thus selected for the analysis 
and interpretation of data. 
1. AWARENESS OF ONLINE-JOURNALS 
The online-journals are the current source of information in 
almost every subject. It was the currency of information and easy use of 
online-journals, the frequency of reference to the online-journals for the 
purpose of research is increasing steadily. However the percentage of 
use of online resources differs from subject to subject. It is for this 
reason a study was conducted to know the degree of awareness of 
online-journals in Maulana Azad Library. The responses received are 
tabulated below. 
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TabIe-1 
Awareness of Online-journals 
Students 
M.Phil 
Ph.D. 
Number 
45 
48 
Awareness 
41 
42 
Percentage 
91.2 
87.5 
Table-1 shows that 91.2% respondents of M.Phil students and 
87.5% of Ph.D. students are aware of online-journals. 
2. SOURCE THROUGH WHICH ONLINE-JOURNALS ARE 
KNOWN 
It is noted that different sources such as guidance of the library 
professionals and teachers, advertisements or through web searching, 
the online-journals are known to the M.Phil and Ph.D. students. The 
following table stated the responses of them regarding sources through 
which online-journals is known 
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Table-2 
Source through which online-journals are known 
S.No 
1 
2 
3 
4 
5 
6 
7 
Source 
Library Professionals 
Teachers/Research 
Supervisor 
Co-Research Scholar 
University Website 
University Library 
Advertisement 
WWW 
M.Phil 
6 
20 
24 
3 
14 
2 
1 
(V 
Percentage 
13.34 
44.45 
53.34 
6.67 
31.12 
4.45 
2.23 
ultiple answer 
Ph. 
D 
10 
23 
20 
3 
20 
6 
2 
•were 
Percentage 
20.84 
47.92 
41.67 
6.25 
41.67 
12.5 
4.17 
permitted) 
It has been found from Table-2 that 13.34% and 20.84% get 
information about online-journals through "Library Professionals". 
44.45% of M.Phil students and 47.92% of Ph.D. students acquired 
information about online-journals by "Teachers and Research 
Supervisors", 53.34% of M.Phil and 41.67% of Ph.D. respondents know 
the online-journals by "Co-Research Scholars", 6:67% of M.Phil and 
6.25% of Ph.D students acquired information about online-journals 
through "University Website", 31.12% of M.Phil and 41.67% of Ph.D 
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respondents acquired information about online-journals through 
"University Library", 4.45% of M.Phil and 12.5% of Ph.D students get 
information about online-journals through "Advertisement", 2.23%) of 
M Phil and 4.17% of Ph.D students get information about online-
journals by "Web". 
3. PLACE FOR ACCESSIBILITY OF ONLINE-JOURNALS 
M.Phil and Ph.D students were asked from where they access 
online-journals and major purpose of the question was to identify the 
place where they obtained access to online-journals and to what extend 
they had to access. The M.Phil students and Ph.D students had access to 
online-journals from Department Computer Lab, Computer Centre and 
University Library. 
TabIe-3 
Place for accessibility of online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Departmental 
Lab 
12 
(26.67) 
13 
(27.08) 
Computer 
Centre 
20 
(44.45) 
30 
(62.5) 
University 
Library 
21 
(46.67) 
18 
(37.5) 
(Multiple answer were permitted) 
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It is clear from the above table that 26.67% of M.Phil students 
and 27.08% of Ph.D students access online-journals from their 
"Departmental Lab", 44.45% of M.Phil and 62.5% Ph.D students use 
"Computer Centre Lab" to access online-journals. 46.67%) of M.Phil and 
37.5% of Ph.D. students access online-journals from "University 
Library". 
4. PURPOSE OF USING ONLINE-JOURNALS 
M.Phil and Ph.D students were asked about the purpose of using 
the online-journals. In order to know the purpose of visit the Maulana 
Azad Library has been classified into four (i) To update knowledge (ii) 
For research (iii) For finding relevant information in the area of 
specialization (iv) For UGC-NET/ Any other competition. 
Table-4 
Purpose of using online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
To update 
knowledge 
22 
(48.89) 
19 
(39.58) 
For 
research 
32 
(71.12) 
37 
(77.08) 
For finding 
relevant 
information 
3 
(6.67) 
15 
(3L25) 
For UGC-
NET/Any . 
other 
competition 
3 
(6.67) 
3 
(6.25) 
(Multiple answer were permitted) 
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Table-4 shows that 48.89% of M.Phil students and 39.58% of 
Ph.D students use online-journals "To update knowledge". 71.12%) of 
M.Phil students and 77.08% of Ph.D students using online-journals "For 
research", 6.67%o of M.Phil students and 31.25%) of Ph.D students use 
online-Journals "For finding information in the area of specialization". 
6.67% of M.Phil students and 6.25%) of Ph.D students use online-
journals "For preparing UGC-NET or any other competition". 
5. FREQUENCY OF USING ONLINE-JORUANLS 
The frequency of using online-journals helps to know the use and 
satisfaction level of the users. If users are using frequently, it can be said 
that they are using the online-journals efficiently. An attempt has been 
made to find out the frequency of use of online-journals. 
TabIe-5 
Frequency of using online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Daily 
23 
(51.12) 
29 
(60.41) 
Once a 
week 
3 
(6.67) 
6 
(12.5) 
2/3 
times 
in a 
week 
15 
(33.34) 
7 
(14.58) 
2/3 
times 
in a 
month 
1 
(2.23) 
3 
(6.25) 
Occasionally 
1 
(2.84) 
69 
Q. 
LU 
Z 
o 
u. 
O 
o 
c 
3 
(0 
(A 
c 
0) 
re 
< 
a. 
r-
O O 
d 
CD 
o o 
00 
1^ 
o o 
(d 
—T" 
a*" O 
o 
1^ 
s 
CM 
1 ^ 
s 
o 
1^ 
sseuaje/wv jO % 
(DataAnaCysis and Interpretation 
The above table shows that 51.12% of M.Phil students and 
60.41% of P.D students use online-journals "Daily". 6.67% of M.Phil 
students and 12.5%) of Ph.D students are using online-journals "Once a 
week". 33.34%) of M.Phil students and 14.58%) of Ph.D students use 
online-journals "2/3 times in a week", whereas 2.23%o of M.Phil 
students and 6.25%o of Ph.D students use online-journals "2/3 times in a 
month". Only 2.84%) of Ph.D students use online-journals 
"occasionally" 
6. AWARENESS OF UGC-INFONET 
In order to provide the current literature to academic University 
Grant Commission has initiated a programme called the UGC-Infonet 
online-journal consortium. The frequency of references to the UGC-
Infonet online-journals for the purpose of Ph.D and M.Phil are 
increasing steadily. However the percentage of use of UGC-Infonet 
online-journals differ from subject to subject. It is for this reason a study 
was conducted to know the degree of awareness of UGC-Infonet in 
Maulana Azad Library. The responses received are tabulated below: 
TabIe-6 
Awareness of UGC-INFONET 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Awareness 
35 
35 
Percentage 
77.78 
72.91 
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The above table indicates that 77.78% of M.Phil students and 
72.91% of Ph.D students are aware of UGC-INFONET oniine-joumals 
consortium. 
7. SOURCE TO LOCATE AND ACCESS ONLINE-
JOURNALS 
M.Phil and Ph.D students were asked about the source to locate 
and access online-journals. 
Table-7 
Source to locate and access online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Publisher 
Website 
28 
(62.23) 
21 
(43.75) 
Link for 
E-
database 
13 
(27.08) 
Through 
Consortium 
3 
(6.67) 
19 
(39.58) 
Through 
Search 
Engine 
12 
(26.67) 
27 
(56.25) 
(Multiple answer were permitted) 
Above table shows that 62.23% of M.Phil students and 43.75% of 
Ph.D students locate and access oniine-joumals through "Publisher 
Website". Only 27.08% of Ph.D students use "Link for e-database". 
6.67% of M.Phil students and 39.58% of Ph.D students use 
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"Consortium", whereas 26.67% of M.Phil students and 56.25% of Ph.D 
students use "Search engine" to locate and access online-journals. 
8. SEARCHING OF FULL-TEXT ONLINE-JOURNALS FROM 
DIFFERENT PUBLISHERS 
Most of the journals accessed through UGC-Infonet consortia 
published by Emerald, Cambridge, Taylor& Francis, Springer link, J-
STOR, Project-Muse and ACS publication. 
Table-8 
Searching of Full-text online-journals from Different Publishers 
Publishers 
Emerald 
Cambridge 
Taylor & 
Francis 
Springer 
Link 
Elsevier 
Science 
J-STOR 
Project-
Muse 
M.Phil 
16 
8 
10 
23 
2 
10 
8 
Percentage 
35.56 
17.78 
22.23 
51.12 
4.45 
22.23 
17.78 
Ph.D 
20 
12 
19 
12 
8 
19 
4 
Percentage 
41.67 
25 
39.58 
25 
16.67 
39.58 
8.34 
(Multiple answer were permitted) 
It is noted that the "Emerald" is the leading publisher as 35.56% 
of M.Phil students and 41.67% of Ph.D students use it. 17.78% of 
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M.Phil and 25% of Ph.D students search "Cambridge". 22.23% of 
M.Phil students and 39.58% of Ph.D students search journals published 
by "Taylor & Francis" and "J-STOR". 51.12% of M.Phil students and 
25% of Ph.D students search "Springer Link" journals. 4.45% of M.Phil 
respondents and 16.67% of Ph.D students access the journals of 
"Elsevier Science". 17.78% of M.Phil students and 8.34% of Ph.D 
students search journals of "Project-Muse". 
9. USE OF SEARCH TECHNIQES 
There are different techniques used to search for relevant articles 
in ones field. Commonly use techniques are Boolean operators, 
Truncation, Phrases search and Wild card. The uses of different 
techniques by the M.Phil/Ph.D students are under. 
TabIe-9 
Use of search techniques 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Boolean 
operator 
(AND/OR/NOT) 
16 
(35.56) 
16 
(33.34) 
Truncation 
4 
(8.89) 
7 
(14.58) 
Field 
Searching 
26 
(57.78) 
33 
(68.75) 
Other 
Methods 
1 
(2.08) 
(Multiple answer were permitted) 
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Above table indicates that most of M.Phii students 57.78% and 
68.75% of Ph.D students use "Field searching" followed by 35.56% of 
M.Phil students and 33.34% of Ph.D students use "Boolean operators" 
and 8.89% of M.Phil students and 14.58% of Ph.D students use 
"Truncation" and only 2.08%o of Ph.D students use other methods. 
10. NEED OF USER TRAINING 
M.Phil/Ph.D students were asked if any training programme or 
orientation is needed to know and search the online-journals. The 
responses are given below: 
Table-10 
Need of User Training 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Need of User 
Training 
40 
35 
Percentage 
88.89 
72.91 
Above table shows that 88.89% of M.Phil students and 72.91% of 
Ph.D students responded that there is need for training programme to 
know searching of the online-journals. 
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11. METHODS USED FOR READING FULL-TEXT ONLINE-
JOURNALS 
Different methods are used to read journals. Prominent metliods 
are reading tiie online-journals on the computer screen itself and reading 
it after taking a print out of it. The use methods of reading and 
corresponding responses by the M.Phil/Ph.D students are shown below: 
Table-11 
Methods used for Reading full-text online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
On the 
computer 
screen 
7 
(15.56) 
17 
(35.41) 
Download in 
CD/Pendrive 
43 
(95.56) 
35 
(72.91) 
Other 
method 
2 
(4.17) 
(Multiple answer were permitted) 
The analysis of table-11 reveals that 15.56% of M.Phil students 
and 35.41% of Ph.D students read full-text online-journals "On the 
computer screen". 95.56% of M.Phil students and 72.91% of Ph.D 
students read ftiU-text online-journals through "downloading in 
CD/Pendrive" and only 4.17% of Ph.D students use other methods to 
read full-text online-journals. 
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12. VALUE OF INFORMATION ACCESS THORUGH ONLINE-
JOURNALS 
M.Phil/Ph.D students asked that what they feel about information access 
through online-journals in relation to their research purpose. 
Table-12 
Value of information access through online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Most 
helpful 
16 
(35.56) 
19 
(39.58) 
Helpful 
26 
(57.78) 
24 
(50) 
Least 
Helpful 
3 
(6.67) 
5 
(10.41) 
It is evident from table-12 that 35.56% of M.Phil students and 
39.58% of Ph.D students indicate that online-journals are "Most 
helpful" in their research work. 57.78% of M.Phil students and 50% of 
Ph.D students indicate "Helpful", whereas 6.67% of M.Phil students and 
10.41% of Ph.D students indicate that online-journals are "Least 
Helpful" in research work. 
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13. SATISFACTION WITH EXISTING INTERNET 
FACILITIES 
For browsing online-journals, there is need for sufficient internet 
facilities in the library. The responses of the M.Phil/Ph.D students 
regarding internet facility are as under. 
Table-13 
Satisfaction with Existing Internet Facilities 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Satisfied with 
existing 
internet 
facility 
26 
30 
Percentage 
57.57 
62.5 
The table-13 clearly shows that 57.78% of M.Phil students and 
62.5% of Ph.D students are satisfied with existing internet facility. 
14. PROBLEM FACED IN ACCESSING ONLINE-JORUANLS 
M.Phil/Ph.D students asked about the problem faces in accessisng 
online-journals. 
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Table-14 
Problem faced in accessing online-journals 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Problem faced 
36 
30 
Percentage 
80 
62.5 
Table-14 describes that 80% of M.Phil students and 62.5% of 
Ph.D students faced problem in accessing online-journals. 
15. PROBLEMS IN ACCESSING ONLINE-JOURNALS 
Table-15 presents the major problems faced by M.Phil/Ph.D 
students in accessing the online-journals. 
Table-15 
Problems in accessing online-journals 
Problems 
Faced 
Internet 
connectivity 
Limited 
access 
terminals 
M.Phil 
17 
14 
Percentage 
37.78 
31.12 
Ph.D 
14 
13 
Percentage 
29.17 
27.08 
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Slow speed 
Lack of 
training 
Unfamilarity 
with online-
journals 
Non-
availability 
Difficulty in 
accessing 
full text 
Difficulty in 
finding the 
relevant 
information 
Lack of 
sufficient 
online-
journals 
Retrieval 
problems 
17 
8 
20 
8 
9 
2 
19 
1 
37.78 
17.78 
44.45 
17.78 
20 
4.44 
42.23 
2.23 
24 
18 
25 
8 
20 
10 
11 
3 
50 
37.5 
52.08 
16.67 
41.67 
20.84 
22.91 
6.25 
(Multiple answer were permitted) 
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Table-15 shows that 37.78% of M.Phil students and 29.17% of 
Ph.D students indicated slow internet connectivity. 31.12%) of M.Phil 
students and 27.08% of Ph.D students indicated Limited access 
terminals while accessing was the major problem followed by 37.78%) 
of M.Phil student and 50%) of Ph.D students indicated slow speed. 
17.78%) of M.Phil students and 37.5%o of Ph.D students indicated that 
they faced lack of training. 44.45%) of M.Phil students and 52.08% of 
Ph.D students indicate unfamiliarity with online-journals. 17.78%) of 
M.Phil students and 16.67%) of Ph.D students faced non-availability. 
20% of M.Phil students and 41.67% of Ph.d students faced difficulty in 
accessing full text. 4.44% of M.Phil students and 20.84% of Ph.D 
students responded that they face difficulty in finding the relevant 
information. 42.23% of M.Phil students and 22.91%) of Ph.D students 
indicated lack of sufficient online-journals. 2.23% of M.Phil students 
and 6.25%) of Ph.D students responded that they face retrieval problem. 
16. INFLUENCE OF THE ONLINE-JOURNALS ON 
RESEARCH EFFICIENCY 
M.Phil/Ph.D students were asked how the online-journals affect 
their research efficiency. Even though there are various ways. The 
online-journals influence shown in the following table: 
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Table-16 
Influence of the online-journals on Research Efficiency 
Particulars 
Expedited 
the research 
process 
Improve 
professional 
competence 
Access to 
current up-
to-date 
information 
Access to 
wider range 
of 
information 
Easier 
access to 
information 
Faster 
access to 
information 
M.Phil 
22 
16 
22 
11 
10 
1 
Percentage 
48.89 
35.56 
49.89 
24.45 
22.23 
2.23 
Ph.D 
27 
15 
24 
19 
18 
11 
Percentage 
56.25 
31.25 
50 
39.58 
37.5 
22.91 
(Multiple answer were permitted) 
The table-16 shows that 48.89% of M.Phil students and 56.25% 
of Ph.D students experiences that the online-journals help to expedited 
the research process, 48.89% of M.Phil students and 50% of Ph.D 
students responded that it facilitate access to current up-to-date 
information followed by 35.56% of M.Phil students and 31.25% of Ph.D 
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students responded that it also influces to improve professional 
competence, 24.45% of M.Phil students and 39.58% of Ph.D students 
responded that it facilitate access to wider range of information and 
22.23% of M.Phil students and 37.5% of Ph.D students responded that it 
facilitate easier access to information and 2.23% of M.Phil students and 
22.91% of Ph.D students responded that it facilitate faster access to 
information. 
17. SATISFACTION LEVEL OF ONLINE-JORUNALS 
PROVIDED BY MAULANA AZAD LIBRARY 
M.Phil/Ph.D students asked that they were satisfied with the 
services related to online-journals provided by Maulana Azad Library. 
Table-17 
Satisfaction level of online-journals provided by Maulana Azad 
Library 
Students 
M.Phil 
Ph.D 
Number 
45 
48 
Satisfaction 
Level 
30 
30 
Percentage 
66.67 
62.5 
Table-17 indicates that 66.67% of M.Phil students and 62.5% of 
Ph.D students are satisfied with the services provided by Maulana Azad 
Library in relation to online-journals. 
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Chapter-6 
FINDINGS, CONCLUSION AND SUGGESTIONS 
This research examined the access of online-journals by 
M.Phil/Ph.D students those who enrolled in Maulana Azad Library. This 
study also explored the problem that they encounter when using online-
journals for their research work. The major findings of the study are 
summarized below: 
1) 91.2% of M.Phil and 87.5% of Ph.D students are aware of online-
journals. 
2) The analysis of data indicates that 44.45% of M.Phil and 47.92% 
of Ph.D students get information about online-
joumalsthroughTeachers/Research Supervisors. 
3) 44.45% of M.Phil and 62.5% of Ph.D students access online-
journals from Computer Centre of the University. 
4) It is clear that 71.12% of M.Phil students and 77.08% of Ph.D 
students use online-journals for research work. Whereas 48.89% 
of M.Phil and 39.58% of Ph.D students use online-journals to 
update their knowledge. 
5) The analysis of data indicate that frequency of use of online-
journals in which 51.12% M.Phil students and 60.41% of Ph.D 
students access online-journals daily and 33.34%) of M.Phil 
students and 14.58% of Ph.D students followed by 2/3 times in a 
week. 
Tindmgs, Conclusions €i Suggestions 
6) It is clear that 77.78% M.Phil students and 72.91% of Ph.D 
students are aware of UGC -INFONET online-journals 
consortium. 
7) It can be concluded from the data that 62.23% of M.Phil and 
43.75% of Ph.D students locate and access online-journals from 
Publisher Website whereas 26.67%) of M.Phil and 56.25%o of 
Ph.D students locate and access online-journals through Search 
engine. 
8) The analysis of data shows that Emerald is the leading publisher 
as substantial number 35.56% of M.Phil and 41.67% of Ph.D 
students using the online-journals, whereas Spinger Link is the 
second leading publisher as 51.12%) of M.phil and 15% of Ph.D 
students using the online-journals. Taylor & Francis and J-STOR 
are the third leading publisher as 22.23% of M.Phil and 39.58% 
of Ph.D students using the online-journals. 
9) 57.78% of M.Phil and 68.75% of Ph.D students are using field 
search techniques to search in the database. 
10) The analysis of data shows that 88.89% of M.Phil and 72.91% of 
Ph.D students indicate there is a need of user training to make the 
online-journals more effective. 
11) The data shows that 95.56% of M.Phil and 72.91% of Ph.D 
students read full text online-journals through downloading in 
CD/Pendrive, whereas 15.56% of M.Phil and 35.41% of Ph.D 
students read full text online-journals on the computer screen. 
12) It is evident from the data that 57.78% of M.Phil and 50% of 
Ph.D students indicate that online-journals are helpful in their 
research work. 
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13) 57.78% of M.Phil and 62.5% of Ph.D students are satisfied with 
the existing internet facility available in the library. 
14) 80% of M.Phil and 62.5% of Ph.D students faced problem in 
accessing online-journals. 
15) It is found from the data that 44.45% of M.Phil and 52.08% of 
Ph.D students faced problem of unfamiliarity with online-
journals, whereas 37.78% of M.Phil and 50% of Ph.D students 
faced problem of slow speed. 42.23% of M.Phil and 22.91% of 
Ph.D students faced problem of lack of sufficient online-journals. 
16) Online-journals influenced much to 48.89% of M.Phil and 
56.26% of Ph.D students by way of expedited the research 
process. 
17) A substantial number 66.67% of M.Phil and 62.5% of Ph.D 
students were satisfied form the services provided by Maulana 
Azad Library related to online-journals. 
CONCLUSION 
The present study was conducted to examine the "Access to 
Online-journals in Maulana Azad Library: A user survey". Most of the 
objectives are met satisfactorily. The survey reveals that M.Phil/Ph.D 
students are aware of online-journals. From the survey the investigator 
has been able to find out that numbers of M.Phil/Ph.D students are 
consulting the online-journals from the university library and computer 
centre not only for research purpose but also for keeping themselves up-
to-date with their respective subject information. Most of the 
M.Phil/Ph.D students consult online-journals daily. They consult the 
publisher's online-journals. Most of them use printed journals as well as 
online-journals. A large number of M.Phil/Ph.D students are storing 
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online-journals articles by downloading them in CD or Pendrive. Most 
of them are facing problems because of lack of training and slow 
downloading. Most of the M.Phil/Ph.D students are aware of UGC-
INFONET Consortia provided by Maulana Azad Library, AMU, 
Aligarh and J-gate also. Most of them are not satisfied with the internet 
facility and journal available related to their subject. They are in need 
for full text articles and training to make the search effective. However, 
it is a common feeling that online-journals will not replace the 
traditional print format but rather, compliment them as a new medium of 
communications. 
SUGGESTIONS 
1) To provide online-journals facility efficiently and effectively, the 
number of terminals, printer and storage devices must be 
increased in the lab. 
2) User awareness programme should be held regularly to utilize the 
facility of the online-journals fully. 
3) To reduce the slow downloading problem while accessing online-
journals, the labs should acquire high-speed internet and intranet 
connections. 
4) User training should be provided for the proper exploitation of 
online-journals. 
5) The library should organise regular workshop to enhance usage of 
online-journals. 
6) Number of journals available through consortium should be 
increased in the library. 
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7) To make available more full-text article in the emerging field of 
research. 
8) Library should provide printing facility of online-journals free or 
at minimum rate. 
9) Introduce proper feed back systems to know about proper use of 
online-journals. 
10) The library should start bulletin board services to inform the 
students about new addition. 
TENABILITY OF HYPOTHESIS 
HYPOTHESIS-I 
M.Phil/Ph.D students who enrolled in Maulana Azad Library, 
AMU, Aligarh are aware of online-journals. 
It is clear from the survey that most of the M.Phil/Ph.D students 
are aware of online-journals. (Table-1) 
So this hypothesis is true. 
HYPOTHESISII 
M.Phil/Ph.D students are facing problems with accessing online-
journals. 
Table-14 shows that 80% of M.Phil and 62.5% of Ph.D students 
are facing problem while accessing online-journals such as lack of 
training, slow speed, unfamiliarity with online-journals. 
So this hypothesis is proved true. 
HYPOTHESIS-ni 
The research scholars are aware of UGC-INFONET Consortium. 
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It is clear that 77.78% of M.Phil and 72.91% of Ph.D students are 
aware of UGC-INFONET Consortium. (Table-6) 
So this hypothesis also hold true. 
HYPOTHESIS-IV 
User training is required to make the services more effective. 
It is clear that 88.89% of M.Phil and 72.91% of Ph.D students 
realize the need of user training, (Table-10) 
So this hypothesis is proved as true. 
ISSUE FOR FURTHER RESEARCH 
When the investigator took the problem to know how far the 
M.Phil/Ph.D students are making use of online-journals and problem 
related with retrieval of online-journals certain issued for further 
research came to the notice: 
i. The survey can also be extended to different universities of the 
country. 
ii. A survey can be conducted about the feasibility of setting up a 
training section in the library especially for training the 
M.Phil/Ph.D students to cope them up with the literature search in 
the changed environment. 
The study has showed that online-journals play an increasingly 
important role in research, not only to current information but also the 
retrospective searching in back volumes. There is an ever increasing 
demand for subscriptions to more online-journals. When locating 
references to journals articles, research scholars use wide range of 
different approaches and they need a sort of training in using online-
journals. 
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To sum up, online-journals are seen as having a positive impact 
and the study has enabled the students to express their satisfaction and 
also aspirations by suggesting further improvements. 
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QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
AMU, ALIGARH 202002 
Dear Friends, 
I am conducting a survey on "ACCESS TO ONLINE-JOURNALS IN 
MAULANA AZAD LIBRARY: A USER SURVEY" for my M.L.I.Sc. dissertation 
work. In this regard, 1 would like to request you to fill up this questionnaire and give 
your valuable suggestions in the space provided. 
For this act of kindness, I will be thankful to you. 
Yours Sincerely 
MS. Deepmala 
(M.L.I.Sc.)AMU 
Questionnaire for Research Scholars 
(Please fill the information in the blank space or put a tick) 
Personal Details: 
Name: 
Whether students of M .Phil or Ph.D. 
Department: 
Faculty: 
1.) Are you aware of online-journals? 
Yes( ) No( ) 
2.) Through which source(s) do you know about online-journals? (Multiple 
answers were permitted) 
a) Library Professionals 
b) Teachers / Research supervisors 
c) Co-Research Scholar 
d) University website 
e) University Library 
f) Advertisements 
g)WWW 
h) Any other source (PI. specify) 
3.) From where do you access online journals? 
a) From computer lab of the Department ( ) 
b) From Computer Centre ( ) 
c) From University Library ( ) 
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d) Any other (PI. specify) 
4.) 
5.) 
6.) 
What is the main purpose of using online-journals? 
a) To update knowledge 
b) For research work 
c) For finding relevant information in the area of 
specialization 
d) For UGC-NET/Any other competition 
e) Any other purpose 
How often do you use online-journals? 
a) Daily 
b) Once a week 
c) 2-3 times in a week 
d) 2-3 times in a month 
e) Occasionally 
How many hours do you spent in searching online-journals? 
a) One hour 
b) Two hour 
c) More than two hour 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
7.) Are you aware of UGC-INFONET online-journals Consortium? 
a) Yes ( ) b)No ( ) 
8.) Do you face any problem in accessing online-journals? 
a) Yes ( ) b)No ( ) 
If yes then which types of problem you face? 
a) Internet connectivity ( ) 
b) Limited access terminals ( ) 
c) Slow speed ( ) 
d) Lack of training ( ) 
9.) How do you usually locate and access online-journals? 
a) Publisher website ( ) 
b) Link for electronic database ( ) 
c) Through consortium ( ) 
d) Through search engines ( ) 
10.) If you search full text regularly than which publishers online-journals do you 
select? (Multiple answer were permitted) 
a) Emerald ( ) 
b) Cambridge ( ) 
c) Taylor & Francis ( ) 
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d) Springer link ( ) 
e) Elsevier Science 
OJ-STOR ( ) 
g) Project-Muse ( ) 
h) ACS Publication ( ) 
11.) What search techniques do you use for online journals? (Multiple answers 
were permitted) 
a) Boolean operators (AND/OR/NOT) ( ) 
b) Truncation ( ) 
c) Field searching ( ) 
d) Any other- Please specify 
12.) Do you get support from lab staff? 
a) Yes ( ) b)No ( ) 
13.) Do you think user training is needed? 
a) Yes ( ) b)No ( ) 
14.) How do you read full text online-journals? 
a) On the computer screen ( ) 
b) Download in CD/Pen drive ( ) 
c) Other method (PI. specify) ( ) 
15.) How do you feel about information access through online-journals in 
relation to your research purpose? 
a) Most helpful ( ) 
b) Helpful ( ) 
c) Not helpful ( ) 
d) Others ( ) 
16.) Are you satisfied with the online-journals available in your 
subject/discipline? 
a) Yes ( ) b)No ( ) 
17.) Are you satisfied with existing internet facilities? 
a) Satisfied with existing internet facilities ( ) 
b) Not satisfied ( ) 
If not, than what is the reason 
18.) What are the barriers in using online-journals? 
a) Unfamiliarity with online-journals ( ) 
b) Non-availability ( ) 
c) Lack of training ( ) 
d) Slow downloading ( ) 
e) Difficulty in accessing full text ( ) 
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f) Difficulty in finding the relevant information ( ) 
g) Lack of sufficient online-journals ( ) 
h) Retrieval problems ( ) 
19.) How the use of online-journals influenced your research efficiency? 
(Multiple answer were permitted) 
a) Expedited the research process ( ) 
b) Improve professional competence ( ) 
c) Access to current up-to-date information ( ) 
d) Access to wider range of information ( ) 
e) Easier access to information ( ) 
f) Faster access to information ( ) 
20.) Are you satisfied with the online-journals services provided by Maulana 
Azad Library? 
a) Yes ( ) b)No ( ) 
21.) Please give valuable suggestions to improve the online-journals services in 
Maulana Azad Library, A.M.U., Aligarh. 
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